
At Southfields Veterinary Specialists, our aim is to process referrals 
as soon as possible to ensure our referring vets, clients and patients 
are supported throughout their journey with us.

Our new free-of-charge triage service will enhance our support for 
our patients and streamline our referral process.

NEED TO REFER 

A PATIENT? 

NO RESPONSE  

IN 5 MINUTES

ROUTINE REFERRAL VIA 
CALL/EMAIL/VETHUB

CONTACT SFVS

EMERGENCY REFERRAL

RECEIVE RESPONSE 

IN 90 SECONDS

TRIAGE SERVICE 

NO APPOINTMENT  
FREE OF CHARGE

INCLUDES: 

• TRIAGE CONSULT

• OXYGEN

• CONSCIOUS 
RADIOGRAPHS

• IV CATHETER

• DRUGS ARE 

CHARGEABLE

MOVED TO DISCIPLINE 

SPECIFIC TEAMS

CHARGEABLE SERVICE  
FROM THIS POINT

ROUTINE CONSULT 

£345

EMERGENCY CONSULT 
£502

BOOKED AS 
EMERGENCY

SPEAK TO DISCIPLINE 
SPECIFIC SERVICE

YES NO

HOW OUR REFERRAL AND TRIAGE PROCESS WORKS


